
(!Sj) Your business 
is our business. 

7852 W~/ker Drive, Suite 2\~ : 
GreenfJelt, Marylanq,,2b'l?o 
phone: 301-45rl-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Bv Hand Delivery 

Marlene H. Dortch, Secretary 

REDACTED- FOR PUBLIC INSPECTION 

October 11, 2013 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No.l0-90, WC Docket No.ll-42 
2013 ETC Annual Report ofWes-Tex Telephone Cooperative 
Study Area Code 442168 

Dear Ms. Dortch: 

nnr,KFT F!LE COPY ORIGINAL 

ACCEPTED/FILED 

OCT 2 3 2UIJ 
~Communication 

Office ot the ~:;mission 

On behalf of Wes-Tex Telephone Cooperative "Wes-Tex", JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Wes-Tex seeks 
confidential treatment under Protective Order for section 54.313(±)(2) financial 
information? The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

Jft 1!}-w 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

1 47 C.F.R. §§ 54.313, 54.422. 

~.;,a. o1 Gopiiis rec'd Q f J 
List t\BCDE 

2 Connect America Fund eta/., WC Docket No. 10-90 eta/., Protective Order, DA 12-1857 rei. Nov. 16,2012 
(Protective Order). 47 C.F.R. § 54.313(t)(2). 

Echelon Building II, Suite 200 
9430 Research Blvd., Austin, TX 78759 
phone: 512-338-0473, fax: 512-346-0822 

Eaganda/e Corporate Center, Suite 310 
1380 Corporate Center Curve, Eagan, MN 55121 
phone: 651-452-2660, fax: 651-452-1909 

Telecommunications Advisors Since 1962 

6849 Peachtree Dunwoody Road 
Bldg. B-3, Suite 200, Atlanta, GA 30328 
phone: 770-569-2105, fax: 770-410-1608 

547 South Oakview Lane 
Bountiful, UT 84010 
phone: 801-294-4576, tax: 801-294-512 



REDACTED - FOR PUBLIC INSPECTION 

<D10> Study Area Code .&.C.2168 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

WES-T&X Tm. CO-OP 

20U 

Darren Patrick 

<035> Contact Telephone Number: 1432) 756-3826 
Number of the person identified In data line <030> 

<039> Contact Email Address: 
Email of the person Identified In data line <030> 

dpatrickGWestex . coop 

<100> Service QuaOty Improvement Reporting 

<200> Outage Reporting (volc"PeM\1_.,..._ 
<210> I { U<- check box If no outages to report 

<300> Unfulfilled Service Requests (voice) 0 

<310> Detail on Attempts (voice) 
<320> Unfulfilled Service Requests (broadband) 
<330> Detail on Attempts (broadband) 

I (tlltorh dosrtfpllvo document} 

~::::::::::::::::::~\ (oltm:h deralpllvodo<untftJlt} 

<400> 
<410> 
<420> 
<430> 
<440> 
<450> 

<500> 
<510> 
<600> 

Number of Complaints per 1,000 customers {voice) 

Fixed ~-o.:....a------~ 
Mobile . 

Number of Complaints per 1,000 customers (broadband) 

~~e~M I I 
Service Quality Standards & Consumer Protection Rules Compliance 
1442168tx510 I 
Functionality in Emergency Situations 

<610> j442168tx610 I 
<700> company Price Offerings (voice) 
<710> Company Price Offerings (broadband) 
<800> Operating Companies and Affiliates 
<900> Tribal land Offerings {YIN)? Q @ 
<1000> Voice Services Rate Comparability 
<1010> I I 
<1100> Terrestrial 8ackhaui {Y/N)? ® Q 
<1110> 
<1200> Terms and Condition for Lifeline Customers 

(check to indlc<Ife <Hti{k<Jtlon} 

(ottm:hed deroiptlv< document} 

(check to lndlcote certljlcotlon} 

(oftodied d .. rdpliv< document} 

(wmpt.t. ono<hed worhhHt/ 

(mmpkte onodJW worhheet} 

(compkteotlodledwvd:sheet} 

(If yo<, «>mp1eto ottochedwodtshe<t} 

(<h<ck tolndlcote «rfl/lultlon} 

(ottoch dna/ptlve document} 

(If no~ <h•dc 10 lndlcok certlj/co/ion} 

(compt.t. ortoched WINhheet} 

(compkte arta<:hed wodtshe<t} 

Prl~e Cap Carriers, Proceed to Price cap Additional Do~umentatlon Wor!qheet 
lndudlng Rate-of-Return Carriers a/flflated with Price Cap Local Exchange Carriers 

<2000> (mode t•lndlcote certljlcatloo} 

<2005> 

Rate of Retum Carriers, Proceed to ROB Addlllonal Documentation Worksheet 
<3000> (check 10 Indicate curl{lcatlon} 

<3005> 

10/14/2013 

I 

8 
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<010> Study Area Code 
442l6B 

<015> Study Area Name WIIS•'l'BX 'I:EL CO•OP 

<020> Program Year 'I:OH 

<030> Contact Name- Person USAC should contact regarding this data D~ Pat~iet 

<035> Contact Telephone Number- Number of person Identified in data line <030> !432) 7s&-JB26 

<039> Contact Email Address- Email Address of person identified In data line <030> dpae::l.o~ceweoeex.coop 

<110> Has your com~ny received its ETC certification from the FCC? 
If your answer to Une <110> is yes, do you have an existing §54.202(a) "S 

<111> year plan" flied with the FCC? 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
S4.202(a) "S year plan• on file with the FCC, as it relates to your provision of 
voice telephony service. 

<112> Attach F~ve-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report is only 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached PDF, on line 
112. contains a progress report on its five-year service quality improvement 
plan pursuant to § 54.202(a). The information shall be submitted at the wire 
center level or census block as appropliate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to Improve service quality 

How (USF)was used to improve service coverage 

How (USF) was used to improve service capacity 

Provide an explanation of network improvement targets not met 
in the prior calendar year. 

L--

101141:2013 

Name of Attached Document (.pdf} 
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<010> Study Area Cocle 4tnss 

<OlS> Study Area Name m:s-TEX TEL co-oP 

<020> Procram Year 2014 

<030> Contact Name- Person USAC should conuct regarding this data n=ren Patrick 

<035> Contact Telephone Number- Number of person Identified in data nne <030> l432J 75,-3826 

<039> Contact Email Address- Email Address of person Identified In data line <030> <lpatric....,estex. coop 

<220> <a> <bl> <b2> <b3> <b4> <cl> <e2> 
NORS 

Reference OutapStart outace start Outage End OutapEnd Number of 

Number D;ote nme Date nme CUstomer$ Affected Total Number of 

Customel'$ 

b. -'-r""'"' ................. 

--·----- - - -- -vv:~ ~-I I\;) I I C:ta --

1011'112013 

--·---~ 

<d> <e> <f> 
Did This Outage 

911 Facilities Senlice Outace Affect Multiple 

Affected Description (Check SludyAreas 
(Yes/ No) aH thahpply} (Yes/No) 

I"' 

-- ----·-- - - -

<g> -

SerVice Outage 
Reslllution 

Pace3 

<h> 

I 
I 

PreventatiVe 

Procedures 

Page3 

::0 
m 

~ 
-1 
m 
0 

"T1 
0 
::0 
"l) 
c 
Ill 
r 
0 
z 
(J) 
"l) 
m 
() 
-1 
0 z 



<010> Study Area Code 442168 

<01S> Study Area Name m:s-nx 'l'Bt. co-oP 

<020> PrQl!ram Year 2014 

<030> Contact Name - Person USAC $hould contact reg!lrcling this data "a:Ten :Patrick 

<035> ContactTe~hone Number- Number of llerson Identified in data fine <030> (432) 7So•lB26 

<039> Contact Email Address • Email Address of person identified in data line <030> dpatrick.....,st"". coop 

<701> Residential Loc:al Servic11 Charge Effective Date 

<702> Single State-wide Residential Local Servite Charce 

<703> 

State Exchange (ILlCI SAC(CETC) 

1111/>0ll- -, 

Rl!sidentlallDCal 
Rate Type ~ceRate State Subscriber Une ~arp _ 

-See att ached worksheet 
-

1011412013 

Page4 

Mandatory Extended Area 
State Universal Senriee Fee Senlce Charre Total per line Rates and Feel 
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PageS 

<010> Study Area Code 442169 

<015> Study Area Name NBS•l'EX TBL CO-<lP 

<020> Proeram Year 2014 

<030> Contact Nam<!- Person USAC should contact reg~~rding this data J)a~ _P~~"~ ___ --~----
<035> ContactTelephoneNumber-Numberofpersonidentifiedindataline<030> (432> 756_-n26 _ _ _ _ _ ---~------

<039> Contact Email Address· Email Address of person identifred In data line <030> dpaeri-seex. coop 

<711> 

Broadband Service· Usage Allowance 
State Replated Download Speed Broadband Service - usage Al'-'tc:e Action Taken When 

State Elldtange (IL£C) Residential Rate Fees Tot;d Rate and Fees (MbPS) Upload Speed (Mbps (Gil Umit Reached {select} 

~- Se a attached 
--

PageS 
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<010> Study Area Code 442168 

<015> Study Area Name WliS-Ti!X TEL CO-OP 

<020> Program Year 2014 

<030> Contact Name - Person USAC should contact regarding thls data Darren Patriek 

<035> Contact Telephone Number- Number of person identified in data line <030> (432) 756-3926 

<039> Contact Email Addreu- Email Address of person identified In data fine <030> dpatdc:l<eweoteK. C"OOP 

<810> Reporting Carrier 
Wes-Tex 'l'elephona Cooperative 

<811> Holding Company Wes-'rex TelephQns CQoper•eive 

<812> Operating Company We.s-'l'ex Telephone COoperative 

~ c - - ·' 

Affiliates SAC 

~ 

...., ......... c 1uavaacu vvva "' 11oc:>~:a 
- - - - - - - - - ----------

1011412013 

. ' -- --' - _, - - ' - - - -

Doing Business As Company or Brand Designation 
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<010> Study Area Code 442168 

<015> Study Area Name WES•TEX TEL CO·OP 

<020> Program Year 201 .. 

<030> Contact Name • Person USAC should contact regarding this data Darren Patrick 

<035> Contact Telephone Number- Number of person identified in data line <030> f432l 756-3826 

<039> Contact Email Address· Email Address of person identified in data line <030> dpacrick.,..eSI:ex.ooop 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

<921> 

<922> 

<923> 

<924> 

If your company serves Tribal lands, please sele<:t (Yes, No, NA) for 
each these boxes to confirm the status described on the attached 
PDF, on line 920, demonstrates coordination with the Tribal 
government pursuant to§ 54.313(a)(9) includes: 

Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions; 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 
(Yes, No, 

NA) 

~,-.,..~. 

10/1412013 

Name of Attached Document (.pdf) 
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<010> Study Area Code ••2uB 

<015> Study Area Name wss-n;x 1'EI> co-oP 
<020> Program Year 201• 

<030> Contact Name- Person USAC should contact regarding this data Darren Patriclc 

<035> Contact Telephone Number- Number of person Identified in data line <030> (432J 756·3&26 

<039> Contact Email Address- Email Address of person identified in data line <030> dp&tric-•tex .<:e<>p 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least l Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.3l3(G) 

4J 

10/1412013 
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Page9 

<010> Study Area Code 442US 

<015> Study Area Name WES-'l'BX '1'£1. CO-OP 

<020> Program Year _ _ _ _ _ _ _ _ _ _ 2o14 

<030> Contact Name- Person USAC should contact regarding this data Darren Patrick 

<035> Contact Telephone Number- Number of person identified in data line <030> !432J 756-3826 

<039> Contact Email Address - Email Address of person identified In data line <030> <%>atrickeweseex. coop 

<1210> Terms & Conditions of Voice Telephony Ufeline Plans 
.4lll6Stxl2l0 

Name ofattached document (.pdf} 

<1220> Unk to Public Website KITP--------------------------------------------------------------

<1221> 

<1222> 

"Please check these boxes below to confirm that the attached PDF, 
on line 1210, or the website listed, on line 1220, 

contains the required information pursuant to § 
54.422{a)(2) annual reporting for ETCs receiving low-income 
support, carriers must annually report: 

Information describing the terms and conditions of any voice m 
telephony service plans offered to Ufeline subscribers, 

Details on the number of minutes provided as part of the plan, lCJ 

<1223> Additional charges for toll calls, and rates for each such plan. lbJ 

1011412013 Page9 
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<010> Study Area Code 442168 

<015> Study Area Name W£!1-'I'EX 'M. CO·OP 

<020> Program Vear -~ _ _ _ _____ 201< ~----

<030> Contatt Name - Person USAC should contatt regarding tllis data Darren Patrick 

<035> Contact Telepllgne_ N11mi)er~· Number of person Identified In data line <030> < <32 l 7 56 -382~ 

<039> Contact Email Address· Email Address of person Identified In data line <030> <lpatriak<lwesux. caap _ _ ____ -~ __________ ~ 

CHI:CK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen Hlch Cost supplllt, Hich Cost support to offset access charge reductions, and Connect America Phase II 
support as set forth in 47 CFR t S4.313(b),(c),(d),Ce) the Information reported on this form and in the documents attached below Is ac.:urate. 

lneremental Connect America Phase I reporting 
<2010> 2nd Vear CertifiCation {47 CFR t S4313(b)(1)} 
<2011>- 3rd Year Certification {47 CFR § S4.313(b)(2)} 

Price Cap Carrier Receilring Frozen Support Certification {47 CFR § 54.312(a)} 
<2012> 2013 Froten Support Certification 
<2013> 2014 Frozen Support Certification 
<2014> 2015 Froten Support Certification 
<2015> 2016 and future Froten Support Certification 

Price Cap Carrier Connect America ICC Support (47 CFR § S4.313(d)} 
<2016> Certification Support Used to Build Broadband 

<2017> 
<2018> 
<2019> 
<2020> 

<2021> 

Connect America Phase II Reportin& {47 CFR § S<UU(e)} 
3rd year Broadband SeiVIce Certification 
Sth year Broadband SeiVice Certification 

Interim Pnogress Certification 
Please check the box to confirm that the attached PDF, on line 2021, 
contains the required information pursuant to I 54.313 (e)(3)(ii), iiS a recipient 
of CAF Phas.. II support shall provide the number, names, and addresses of 
community anchor Institutions to whiCh began providing access to broadband 
service in tile preceding calendar year. 
Interim Progress Community Anchor Institutions 

EJ 

~ 
o:::J 

~ 
Name of Attached Document Ustlng Required Information 

10/1-4/2013 

PagelO 

;:o 
m 
0 
)> 
0 
-1 
m 
0 

0 ., 
0 
;:o 
"U c 
ID 
r-
() 

z 
(f) 
"U 
m 
0 
-1 
0 z 

PagelO 



<DlO> Study A,... Code "'42168 

<01$> St"dy Areo "'"'" HES•TEX l'ZL CO•OI' 
<Ole> Ptom~m Year 2014 
c030> ContactNarn•ahrson U5AC:stlot.lldconttctruard"ml1hisdata Darren Patrick 
<035> Can1ad:Tell!lhoneNurnller• Number of""""" ldontlroed In data line <030> (432) 755-3826 
<039> contac:t srnan Address- Email Addi'OSS of~~ l!len!lflol[]n~~<O~ _ d~a~l.<!l<OIJ<e&_l:;e><. """" 

CIIECX the- bolowto nato """"""""* 011 Its five yeor- quollty pion (l'u,....ntto 47 CFR § 54.Z02(alJ ond, fer prlvoftlr fteid caniers, ONIItlnc compll.,.. wltll the '"*'dol reportinc reQUil1!rnenls set forth in 47 
CfR t 54.3U(f){tl. I fllrtiltt"eor«o{thottht infonnation _..wl on tltlsform..,.lnthe clac...,...,._,.., below Is""""""· 

.,_ Re.,mon S Year Plan 

(3010) Mllesto"" Certl!ication {47 CFII§ 54.3131f){l)(Ql Name of Auached Doeument Llsllna Roqulted Information 
Ploose checlcthis box to <onfinn thalthe attached PDf , on nne=· D 
e<ntoiN the'""'"rod infD1'11>81ion p"....,.tto § 54.31$ (f){l){liL IJa 

{3011) recipient ofCAF Phase u support shan P!"O'IIcie the num~. names, and 
addresses of community anchor IMilul!ons to Which bepn ptOVIdlns 
accesJto broadband servtce ln the precedlna calendar year. 

(3012) Community Anchor lnstitullons (47 CFR § 54.313[!)(ll0ij) Name of Auachad Document listing Roqulted lnlormallon 
{30U) Is your company a Privately Held ROll Carrier (47 CfR § 54.313(1)(2)) Bes/No) 
{3014) If yts, doe£ your company file the RUS anl'l.ual report es/No) 

Please t:heckthese boxes: to ;onfirm that the attached PDF., on line 3017, 
c.ntalns the11!qulred lnformotlon pu...,..t to i 54.313(1)(2) comproance 
~ires: 

(30151 
Electronic topy of their annual RUS reports (Operatlnc Report for D 
Teiecommunl~tlons Borrowers) 

{3016) PDF af Balance Sheet. In~ Sta~nt and Statement cf Cash FJows. Cll 
{3017) 

If the re:panse is yes Of'! lne 3014, attach your company's R.US annu~ 
report- oil requk'ed documentatlon Name of Atcact'led Document ListlnJ: Requited Information 

{3018) ff the 11!5ponsels no on line 3014,1S your company audlled? tZj(YeJ/No) 

If tho response is yes on lne 3018, please checlcthe bcxes below to 
confirm your subm!oslon, on line 302& pUJ'SIJanltl> I 54.313(1)(2), <on rains 
: 
l:lther a copy of their audited flmonciol statement or {2) a financial report fZ) {301$) 
In a format compN"Bbleto RUS Opera tine fteportfor Te~m~.tnicatiON \ 

{30201 
PDF of BalanceShoeT,Incomo Statement and statement of cash F'-s LJ 

{30111 
Management letter Issued by lhe indepondenl<ertlfled pubroo accountant D 
that performed the company's flnandalaudlL 

If the response is no on llne 3018. pleas4 <htcl: thol>o- below 
to e<nfirm Y<>ur submission, on line 3025 pursuant to§ 54.313(1){2), 
contains: 
Copyoftheirflnan<lal sta-t which hoo boen•ubjeetto revloWbyan I D 

(3022) 
independent <ertlliod pubroeac<ounlal1t; or 2) a tlntn<ial report In a 
format comparable to RUS Of:l*mlins Report for Telecommtmic:ations eo_,.. 

(3023) 
Undertvtnl informt~lon subjected to a rev;ew bv anlrlciei)Ondent certified c:l 
public: accountant 

{30241 Underlylns Information subJO<ted to an offla!r <ertlficatk>n. 8 {!02SI PDF of Bolanoe Sheer,. Income Stotement and Statement of cash Flows 

{30261 Attach the wo~t Hstina: required 1nformation N:ame of AttKhed Document Us:tin, Req:ulrl!d k'tformatiot. -4.12l68t:tcl025 

101"1412013 
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REDACTED - FOR PUBLIC INSPECTION 

Page 12 

<010> Stud Area Code 
442168 

<01» Study Area Name NES-TRX 'l'IH. CO-Ot> 

<020> Program Year 2014 

<030> Contact Name - Person USAC should contatt regan!lng this data Darren P'atr ick 

<035> Contact Telephone Number- Number of person ldentllled In data One <030> (021 756-3826 

<039.> Contact Email Addre$s- £mall Address of person Identified In data line <030> dpatrickfiwestex ·coop 

TO BE COMPLmD BY THE REPORTING CARRIER, IFTHE REPORTING CARRIER IS A LING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to tbe Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients 

I certify that I am an officer of the reportiiiJ camer; m~ ~nslbiNtles lndude ensuring the accuracy of the annual report fill requirements for universal service support 
redplents; and, to llle best of my knowledge, the Information reported on tills form and In any attacbmonts Is accurate. 

Name of Reporting Carrier. 

Signature of Authori•ed Officer: Data 

Printed name of Authorl•ed Officer: 

ntle or position of Authorized Officer: 

elePhone number of Authorized Officer: 

Study Area Code of Report,.g Carrier: Flllns Due Date for this form: 

Porsoru wUifully moklng fai>e statMW~ts on W. form con be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§sm. 503lb~ or Hno or imprisonment 
urn!e¥ lllle 1B of tho United states Code, 1B U.S.C. § 1001. 

1011412013 Paseu 



REDACTED - FOR PUBLIC INSPECTION 

Page 13 

<010> Study Area Code 
442168 

<1115> Study Area Name IIBS-TEX TBr. CO-oP 

<020> Progtam Year 2014 

<030> Contact Name- Person USAC should contact "'G•rding this data Darren Patrick 

<035> CoatactTelephone Number -NumberofperSOllldentifledlndata Une<030> (U2) ?SG-3826 

<039> Coatact Email Address· Email Address of person ldentlfled In date line <030> dpatrick«westex. coop 

TO BE COMPLETED BY THE REPORnNG CARRIER. IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Alent to File Annual Reports for CAF or lJ Redplents on Behalf of Reporting Carrier 

certifY that (Nama of Agantonl a 2al:l<e>: ,. authorlzed to submit the lnfonnltlon reported on behalf of the repottlng ...mer. I 
olao cerflfy that I om an ofllcar of the reportlng carrier; my res,..,...lbllltfes Include anourlng the accuracy of the annual data reporting requirements provl- to the authorized 
agent; and, to the ~est of my knowledge, the report• and data provided to the authorlzed ogonl Is accurate. 

Name of Authorized ~~Bent: Darla Parker 

Name of Reportllll! Corlior: lll!S-TBlt TEL CO-OP 

SfRnature of AulhorlzedOfliter: e&RriPll!D oor.INE Date: 10/U/2013 

Printed nome of Authorfled Officer: J llilson 

Title or pDSfllon of Aulhorlled Officer: Executive Vice President 

Telephone number of Authorlred Officer: 432-756-3393 

Study Area code of Reporting Carrier: 442168 FdlngDue Oateforthlsform: 10/15/2013 

Pttsons wiNitJffy making false statoments on lhls fotm c., ~punished byRne or forfeiture under U.e Communications Act of 1934, 47 U.S.C. §t 502, SOl(b), or fino or Imprisonment 
undor ntlol8 of the United States Code, 18 U.S.c. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or Ll Redplents on Behalf of Reporting Carrier 
~ 

~ as qent for the reportlnr earlier, certify thot I am autltorlzed to submit the annual reports for unlveroal strlllce support redjllenls on behalf of the reporting wrier; I have provided 
lhe data report&<~ herein bas&d on dota provld&d bV tho reporting carrier; and, to the best of my knowltodp, tho Information reported herein Is occurate, 

Name of Rep<>rling Carrier: WI!S-TI!X TEr. CO-OP 

Name of Authorized 1\gent or Elllflloyee of Agent: John Staurulakia 

slrnatute of Authorized Agerrt or Elllfllovee of Alent: CERriFIED ONLINE Oale: 10/H/2013 

Printed name of Authorized Allont or Employee of Alent: Dar1a PRker 

illlle or JIO.Sftllln of Authorized ~_nt or Emplayee of~ Manager 

~e~plu>n• number of Authorlred Agent or Emplo>yee_ of Agent: 512/338-0473 

~tudy Area Code of Reportlnr Carrier: 44.2168 FINne Due Oate for this form: 10/15/2013 I Pers<>ns wiAiuly making fal"' •tatomtmts on th~ form can be punished by fine or farfolllwe undu the eommunlcatlom Act of 193.4, 47 U.S.C. t§ 502, S03(bL ot 8ne at lmpriJonrnenl Ullder n"• I 
18 of U.elhlll<d States Code,ll U.S.C. § 1001. 

Page 13 
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Attachments 

1011412013 



<010> Study Are~ Codl! 442168 

<015> Study Area Name WES-'l'I!X TEL ~-01' 

<020> PrograJr> Ve.ar_ _ _ 2014 

<030> Contact Name • Person USAC should contact regarding this data .Darren Patrick 

<035> Contact Telephone Number· Number of person identified ln data line <030> (432) 756-3826 

<039> Contact Email Address- Email Address of person identified In data r.ne <030> dpatrl.c:lc:awesteJC.<:oOP 

<810> Reporting Carrier 
We.s .. Tex 'telephone Cooperative 

<811> Holding Comp_~ny Wes-Te)C Telephone Cooperative 

<812> Operating Company We.s ... Te.x Teleph011e Cooperet.tive 

Affiliates SAC 

Wes-Tex Telecommunications Ltd. 44JIOJ.4 

1011412013 

Doing Business As Company or Brand Designation 
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Wes-Tex Telephone Cooperative 

Response to Line 510 - Service Quality Standards and Consumer Protection Rules 

Compliance 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers.'' 2 

The FCC found that for wireless ETCs, compliance with CTIA's Consumer Code for 

Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, ''to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement."4 

Wes-Tex Telephone Cooperative ("Company'') hereby certifies that it complies 

with applicable service quality standards and consumer protection rules under the Texas 

Administrative Code, Title 16, Part II, as established by the Public Utility Commission of 

Texas. These obligations include, but are not limited to, the following: (I) filing a Local 

Exchange Tariff which discloses rates, terms and conditions of service to customers 

pursuant to Subchapter J requirements in Sections 26.20 1-26.230; (2) adherence to state 

consumer protection requirements governing telephone providers as identified in 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rei. Mar. 
17, 2005) ("2005 ETC Order"). 
2 Id at para. 28. 
3 Id The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(1) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identifY carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and {10) abide by 
rolicies fOf protection Of COflSUmer privacy, II /d. at n, 71, 
Id atn. 72. 
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Subchapter B, in Sections 26.21-26.37; and (3) service quality standards requirements as 

identified in Subchapter C, Sections 26.51 -26.57. 
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Wes-Tex Telephone Cooperative 

Response to Line 610- Ability to Function in Emergency Situations 

Wes-Tex Telephone Cooperative ("Company") hereby certifies that it is able to 

function in emergency situations as set forth in the Code ofFederal Regulations, Title 47, 

Part 54, Subpart C, §54.202(a)(2)1 and the Texas Administrative Code. The Company's 

network is designed to remain functional in emergency situations without an external 

power source, is able to reroute traffic around damaged facilities, and is capable of 

managing traffic spikes resulting from emergency situations as required by Section 

54.202(a)(2). The Company can change call routing translations as needed to reroute 

traffic around damaged facilities. Changing call routing translations also allows the 

Company to manage traffic spikes throughout its network, as emergency situations 

require. 

Specifically, the Company is able to function under emergency operations in 

accordance with Public Utility Commission of Texas Substantive Rules §26.51 

Reliability of Operations of Telecommunications Providers and §26.52 Emergency 

Operations which include obligations for continuity of service and emergency operations 

planning and service provision capability for dominant carriers. Any central office not 

equipped with permanently installed standby generators contains as a minimum four 

hours of battery reserve without voltage falling below the level required for proper 

operation of all equipment. In addition, all central offices without installed emergency 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to 
remain functional In emergency situations, including a demonstration that it has a reasonable amount of back­
up power to ensure functionality without an external power source, is able to reroute traffic around damaged 
facilities, and is capable of managing traffic spikes resulting from emergency situatlons.u 
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power facilities have a mobile power unit available which can be delivered and connected 

on short notice. 
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Wes-Tex Telephone Cooperative, Inc. 

Rates, Terms and Conditions for Lifeline Service 

(Response to Form 481, Line 1210) 

Local exchange service rates and charges as specified below are for basic local exchange 
service, including Tone Dialing Service, and facilities only. The rates for other ancillary 
services not specifically shown below are presented in Wes-Tex Telephone Cooperative's 
tarif:tts) on file with the Public Utility Commission of Texas. Unless otherwise specified, 
the rates and charges quoted below are for a period of one month, payable in advance and 
provide unlimited flat rate calling within the local exchange calling scope. 

Residential Local Exchange Access Line Rates<1
){

2
): 

Res.EAS 
Exchang_e Name R-1 Rate Char2e 

Ackerly $ 14.00 $ -
Coahoma $ 10.72 $ -

Garden City $ 11.84 $ 3.50 
Lenorah $ 14.00 $ -
Lomax $ 12.15 $ 3.50 
Luther $ 14.00 $ -

Sand_Springs $ 10.72 $ -
Saint Lawrence $ 11.84 $ 3.50 

Vincent $ 11.84 $ 3.50 
West Stanton $ 12.15 $ 3.50 

(I) Above listed fees do not include mandatory taxes, fees and surcharges, including, but 
not limited to Texas Universal Service Fund charges, 9-1-1 fees, and municipal franchise 
fees. 

<2> Qualified Lifeline customers are eligible for Lifeline credits or discounts as outlined in 
the attached Lifeline tariff. 
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WBS-TBX DLBPHOD COO:PDATI'VB, D1C. 
ST.ANTON, TEXAS 

HCTIOII ' 
5th Revised Page 10 

Replacing 4th Revised Page 10 

The Lifeline Program is a retail local service offering 
designed to make telephone service available at reduced rates to 
qualifying low-income customers. 

A. General 

1. A qualifying low-income customer subscribing to 
the Lifeline Program shall receive federal and state reductions 
to their monthly tariffed residential local exchange access line 
rate. When a Lifeline customer subscribes to a package of 
services, those same reductions will apply to that portion of the 
package rate that is for basic network service. 

2. Nothing in this section shall prohibit a customer 
who is otherwise eligible for the Lifeline Program from obtaining 
and using telecommunications equipment and services designed to 
aid such customer in utilizing qualifying telecommunications 
services. 

3. Lifeline Program reductions do not apply to 
surcharges, taxes, long distance service, 976 and other 
information related telecommunications services, and optional 
services such as custom calling features. Customers may obtain 
these serVIces, where available, at their discretion. 

4. The Lifeline Program rate reductions do not apply 
to service connection charges. 

By: rJ. R. Wilson Effective: April 2, 2012 
Title: Manager 
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BS-'l'IIX 'J'BLBPBOB C:OOPDA'!IVB. DlC. 
STANTON I TEXAS 

SBCl'IOR 4. 
5th Revised Page 11 

Replacing 4th Revised Page 11 

JIBMBBR. SD.VI:CBS 'rABIPI' 

LOC.aL JI:XCJWJ8B navtCB 

:tXt. LlnLXIa PROGRMI (Continued} 

A. GeDeral (Continued) 

5. The Cooperative may not disconnect the service of T 
a Lifeline Program customer for the non-payment of toll charges. 
However, the Cooperative reserves the right to implement toll 
blocking, at no charge, if the customer incurs a significant 
balance of Unpaid toll bills. The Cooperative will inform the 
customer, by direct mail, of this change to their service due to 
the customer's non-payment of toll charges. Upon the customer's 
payment of all outstanding toll charges, the Cooperative shall 
remove mandatory toll blocking at no charge. 

6. Upon subscribing to the Lifeline Program, a T 
customer will be offered a subscription, at no charge, to toll 
blocking service (in exchanges where technically available) which 
denies the customer access to the long distance 
telecommunications network: however, the customer is under no 
obligation to accept the subscription to toll blocking upon 
initial subscription to the Lifeline Program. 

7. The Lifeline Program rate reductions will not be T 
available on a retroactive basis unless approved by the Public 
Utility Commission...- of Texas or the Low-Income Discount 
Administrator (LIDA). 

B. DeaiOD&ted L!feliae Progr_. Sezvicea 

The cooperative shall offer voice telephony services 
that provide the following functionalities as designated Lifeline 
Program services: 

1. Voice grade access to the public switched network 
or its functional equivalent 

2. Minutes of use for local service provided at no 
additional charge to the customer 

3. Access to emergency services 
4. Toll blocking service 

By: J. R. Wilson 
Title: Manager 

Effective: April 2, 2012 
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WBS-'rBX 'l'BLBPBOD COOPI:RATIVJI, IIIC. 
STAN'l'ON I TEXAS 

SBCJ.'IOil 4 
4th Revised Page 12 

Replacing 3rd Revised Page 12 

LOCAL DCBUIGJ: savxcz 

XII. ~WBLXRB PROGRAM (Continued) 

c. &ligibility Requirement 

1. Qualifying Low-Income (Eligible) Customer Criteria 

An eligible customer shall be defined as an 
individual whose annual household income is at or below 150% of 
the federal poverty guidelines or in whose household resides a 
person who receives or has a child who receives benefits from at 
least one of the following programs: 

a. 
b. 

c. 
d. 
e. 

f. 

g. 

h. 

Medicaid 
Food Stamps (Supplemental Nutrition Assistance T 
Program) 
Supplemental Security Income (SSI} 
Federal Public Housing Assistance (FPHA) 
Low-Income Heat and Energy Assistance Program 
(LIHEAP) 
Health benefits coverage under the state 
Children's Health Insurance Program (CHIP) 
National School Lunch Program's Free Lunch N 
Program I 
Temporary Assistanc~ for Needy Families N 

The Lifeline ~rogram rate reductions will be 
provided to each eligible customer. The Low-Income Discount 
Administrator (LIDA) will provide a list of eligible customers to 
the Cooperative each month. 

2. Obligations of the Customer 

a. Customers whose annual household income is at 
or below 150% of the federal poverty guidelines or who 
participate in FPHA or LIHEAP programs may self-enroll for 
Lifeline Program benefits by completing an application form and 
returning it to LIDA. LIDA will send a blank application upon 
customer request. LIDA can be reached at 1-866-4LITEUP. Current 
customers receiving benefits under Medicaid, Food Stamps, SSI or 
CHIP will be subject to the Lifeline Program automatic enrollment 
procedures as provided by the LIDA unless they provide a written 
request to the LIDA to be excluded from the Lifeline Program. 

b. A customer who is eligible for the Lifeline 
Program but does not have telephone service at the time the LIDA 
provides its eligibility list to the Cooperative, shall be 
responsible for initiating a request for the Lifeline Program 
from the Cooperative. 
By: J. R. Wilson Effective: June 1, 2012 
Title: Manager 
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WBS·TEX TELEPHONE COOPERATIVE, INC. 
STANTON, TEXAS 

SBCTION 4 
3rd Revised Page 13 

Replacing 2nd Revised Page 13 

MEMBER SERVICES TARIPF 

LOCAL EXCHANGE SERVICB 

III. LIFELINE PROGRAM (Continued) 

c. Eligibility Requirement (Continu~) 

3. Obligations of the Cooperative 

a. LIDA will provide a list of eligible 
customers to the Cooperative on a monthly basis. Upon receipt of 
the list, the Cooperative shall begin reduced billing for those 
customers in accordance with the terms of the LIDA's procedures 
included in the LIDA Guide. 

4. Discontinuance of Service 

a. Discontinuance of Lifeline Discounts for 
customers automatically enrolled. ~he eligibility period for 
automatically enrolled customers l.S the length of their 
enrollment in Texas Health and Human Services Commission (THHSC) T 
benefits plus a period of 60 days for renewal. Automatically 
enrolled customers will have an opportunity to renew their THHSC T 
benefits or self-enrollment with LIDA upon the expiration of 
their automatic enrollment. 

b. Discontinuance of Lifeline Discounts for 
customers who have self-enrolled. Individuals-not receiving 
benefits through THHSC programs, but who nave met Lifeline income T 
qualifications, are eligible to receive the Lifeline Discount for 
seven months, which includes a period of 60 days during which the 
customer may renew their eligibility with LIDA for an additional 
seven months. 

319 08 

By: J. R. Wilson L ..... ~,. r;:· .·.·. 
Title: Manager 
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WBS-TIX TBLBPHOHB COOPBRATIVB, INC. 
STANTON, TEXAS 

SBCTION. 
lst Revised Page 13.1 

Replacing Original Page 13.1 

MEMBER SERVICBS TARIPP 

LOCAL BXCIIAHGB SBRVICB 

III. LIPBLINB PROGRAM (Continued) 

c. Eligibility Requirement (Continued) 

4. Discontinuance of Service (Continued) 

D. Deposit and Credit Requirement• 

l. The Cooperative shall be prohibited from charging 
a service deposit in order to initiate the Lifeline Program if 
the eligible customer voluntarily elects to receive toll 
blocking. 

D 

M 

M 

2. The Cooperative may charge a serv__.ice deposit if T 
the eligible customer denies subscription to toll blocking upon I 
subscribing to the Lifeline Program. T 

3 • In instances where the Cooperative may require a 
service deposit, the same credit verification procedures and 
deposit regulations used for all applicants who apply for service 
with the Cooperative are also applicable to eligible customers 
for the Lifeline Program. 

By: J. R. Wilson 
Title: Manager 
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WBS-'IBX HLBPIIOIJ& COOPUA'l'IVB, INC • 
STANTON, TEXAS 

SSCTIOK ' 
2nd Revised Page 14 

Replacing 1st Revised Page 14 

IIIIIBBR SD.v.tCU 'IARII'I' 

LOCAL BXCHAIIQB SDVl:CB 

%II. LXI'BL'IIIB PBOGR.UI (Continued} 

B. Service CODDactlon Charge• 

1 . service connection charges do not apply to 
eligible customers with existing, qualifying service converting 
to the Lifeline Program. 

2. Service connection charges do apply when: 

a. Existing eligible customers request 
additional non-qualifying services at the time Lifeline program 
reduced billing is initiated. 

b. New customers (those without existing local 
exchange access service) eligible for the Lifeline Program 
establish qualifying service. 

c. Customers make subsequent moves or changes 
after initial connection to the Lifeline Program. 

By: J. R. Wilson 
Title : Manager 

Effective: April 2, 2012 
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WES-TBX TBLBPHOHB COOPERATIVE, INC. 
STANTON, TEXAS 

SBCTIOlf 4 
2nd Revised Page 15 

Replacing lst Revised Page 15 

MEMBER SBRVICBS TARIPP 

LOCAL BXCHANGB SBRVICB 

III. LIFBLINB PROGRAM (Continued) 

P. Lifeliae Program Rate Reductioa 

1. Implementation 

The Cooperative shall provide reduced billing to 
all Lifeline Program eligible customers within its service area 
in accordance with the Commission's Substantive rules 

In instances where a customer inquires about 
participation in the Lifeline Program, the Cooperative shall 
provide contact information for LIDA. 

By: J. R. Wilson 
Title: Manager 
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WBS-'l'BX 'lBLBPIIOHB COOPBU.If:t'VB, DJC. SKC'nOirl 4 
DALHART, TEXAS 5th Revised Page 16 

Replacing 4th Revised Page 16 

DMBD SBI\V%CBS 'l'AIUPr 

LOCAL BXCBIIIGS SDVXC& 

XX%. LXr.BLIBB PROGRAK (Continued) 

F. Lifeline Pro~ram Rate Reduction (Continued) 

2. htlounts 

The Cooperative shall apply Lifeline Program rate 
reductions, per eligible customer, as described below. 

a. Federal Reduction applied to 
Federal Subscriber Line 
Charge and Residential 
Local Exchange Access Line 
Charge 
54.403 

b. Maximwn state Reduction to 
Residential Local Exchange 

Monthl.:i 
Rat!: BeQ.uction 

47.C.F.R 
Section 

Access Line Rate $3.50 

By: J. R. Wilson Effective: April 2, 2012 
Title: Manager 
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WES-TEX TELEPHONE COOPERATIVE, INC. (SAC 442168) 

ATTACHMENT- LINE 3017 

ATTACHMENT REDACTED IN ENTIRETY 


